State Preservation Board Customer Survey

Please select the SPB facilities you have visited, occupied or the facilities at which you have had a
SPB service performed.
O Capitol

O Capitol Extension

O Capitol Visitors Center
O The Bob Bullock Texas State History Museum

Please rate whether the services you received from the State Preservation Board were above or
below your expectations.

(O Capitol Information & Guide Service
0 Capitol Gift Shops
0 Visitor’s Parking Garage

Moderately Moderately No
Exceeds Exceeds Meets Below  Below Opinion

Personnel .
Courteous a a 0 0 0 a.
Knowledgeable O 0 a 0 a =
Visibility of employee badge, O O a O O )
name tag, or name plate
Communications
Toll free numbers ) O 0 0 0 o
Hold time/Busy signal O a O O a a
Access to a live person a ) 0 ) ) o
Printed Information
Brochures/newsletters a O 0 a 0 o
Signs (Easy to follow) ) a a O ) m)
Internet
User friendly O o o 0 o )
Clear information on SPB Website O 0O a () O )
Preservation Board Facilities
Appearance O ) ) a ) )
Accessibility o ) ) 0 O )
Customer Service
Service timeliness a | 0 a O 0
Problem resolution/follow-up m) a a O 0 0
Complaint Resolution
Response and timeliness ) 0 O 0 0 O
OVERALL RATING
Overall satisfaction with SPB ) | O O a d

Please give us any comments or suggestions that might enable us to better serve you.

Please provide us with your email address:
This survey is also available online at: www.tspb.state.tx.us or fax to SPB at 512-475-3366
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Moderately Moderately No
GIFT SHOP Exceeds Exceeds Meets Below Below  Opinion
Sales Staff
Prompt 0 0 a a 0 a
Courteous 0 a a a a O
Knowledgeable O m a ) a ]
Products
Selection ) 0 O ) a O
Quality 0 O ) ) a o
Price a a m) m) 0 0
Store
Clean a o o ) a O
Well-stocked 0 0 O 0 a O
TOURS
How comfortable were the tour guides with the information they presented?
o 5] )
How did the frequency of tours compare to tours of other public facilities?
m ] a ) a
PARKING
Did you find parking O m) a O O )
convenient?

What is the nature of your business in the downtown area? (Please fill in)

(If returning by mail, tape here)




